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KALAMAZOO

DEPARTMENT OF PUBLIC SAFETY
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Summary (All Time) Based on your interaction, how do you view Kalamazoo DPS?
/ 82% Post-Contact Score - BADGES
/ 22,097 All-time Sends EARNED
/ 2,701 Responses Very Positively
/ 12% Response Rate 211 o1
/ Dataset last updated 1 day ago 200
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/. 6"\ COMMUNITY SENTIMENT
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Last 30 Days vs Last 60 Days

80% had a positive view of the agency N -1 % Prior Month 81%

Last 30 Days vs Last 60 Days

80% felt they were treated with respect N -1% Prior Month 81%

Last 30 Days vs Last 60 Days

899 felt they were treated fairly N -1% Prior Month 90%

Last 30 Days vs Last 60 Days

89% felt they were listened to 2% Prior Month 88%

Last 30 Days vs Last 60 Days

0
2% Prior Month 88%

89% understood what they were told

Last 30 Days vs Last 60 Days

829% had their questions answered N -2% Prior Month 84%

Did you receive the help you needed?

87.07%
12.93%

® VYes
® No

What was the main reason you didn't receive the help you needed?
by Month

20

15
M | was told that this wasn't a
police matter

M | was told no officers were

10 available

An officer did not respond or
follow up with me

2023-Oct



PROCEDURAL JUSTICE

Comparison - View of the agency vs Race/Ethnicity

White 20 2 4
Black / African American EE 11 5 6 3
Hispanic / Latino 11 3
Native American E 1 1
Asian / Asian American 2 1 1
Very Positively Positively Neutrally Very Negatively Negatively

1 TEEEEE o No Data



What is your top safety concern in your community?
0 20 40 60 30

Gang Activity 7

Quality of Life (Noise, Lit... 16
Traffic Offenses (Crashe... 20
Physical Attacks 23
Drug Use/Sales 26
Homelessness 50

Theft 21% 61

Gun Violence 29% 83

Community Concerns
by Month
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What would you most like Kalamazoo DPS to do to improve safety in your community? Community Requests

0 20 40 60 80

Decrease patrol car visibility | 1 (0%)

Increase information sharing 14 (7%)

Increase officer training 19 (9%)

Increase agency staffing 20 (10%)

Increase community
engagement

57 (28%)

Increase patrol car visibility

100

94 (46%)

by Month
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M Drug Use/Sales

Homelessness
M Gun Violence

M Traffic Offenses (Crashes,

Intoxicated Drivers, Speeding,
etc.)

M | don't have any
B Physical Attacks
Theft

B Quality of Life (Noise, Littering,
Parking, Animals)

Gang Activity

Increase community
engagement

M Increase patrol car visibility
B |ncrease agency staffing

M Increase information sharing
M Increase officer training

M Decrease patrol car visibility



.~/ DEMOGRAPHICS
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What best describes your gender? What is your age range?

® 46-60 84
® 61+ 70
® Female 156  62.2% 36-45 39
® Male 94 37.5% ® 28-35 26
Nonbinary / third gender 1 0.4% ® 21-27 25
® Under18 5
® 18-20 3
What best describes your race/ethnicity?
250
200
B White
150 B Native American
Hispanic / Latino
100 Black / African American
Asian / Asian American
50
0 I —
White Black / African American Hispanic / Latino Native American Asian / Asian American
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