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TRAFFIC STOPS POST-CONTACT EMPLOYEE

o o
82%

93%

20 Responses 266 Responses Total Last Check-In: TBD

80% Completion Rate 87% Completion Rate XX Total Responses

93% Traffic Stop Score 82% Post-Contact Score XX% Employee Score
Key Takeaways

Traffic Stop feedback

80% or higher responses in all categories of Procedural Justice

Badges Earned




POST-CONTACT my

by A AXON

Based on your recent interaction with Kalamazoo DPS, how do you view the agency?

Very Negatively
Negatively 4%

5%

Neutrally
10%

Report Changes (First Report)
Very Positive -
Positive —
Neutral —
Negative —

Very Negative —
Positively

21% Very Positively

60%



a | POST-CONTACT 13790

by A AXON

Thinking about the interaction, how much do you agree with the following:

Strongly Agree Agree Neutral Disagree Strongly Disagree Responses

| was treated with respect
Count 149 34 8 6 5 202
Row % 73.8% 16.8% 4.0% 3.0% 2.5%

| was treated fairly
Count 129 40 16 5 6 196
Row % 65.8% 20.4% 8.2% 2.6% 3.1%

The Officer/Staff listened to me
Count 141 35 14 5 6 201
Row % 70.1% 17.4% 7.0% 2.5% 3.0%

The Officer/Staff answered my questions
Count 130 38 25 7 6 206
Row % 63.1% 18.4% 12.1% 3.4% 2.9%

| understood what the Officer/Staff told me

Count 137 43 13 8 4 205
Row % 66.8% 21.0% 6.3% 3.9% 2.0%
Totals

Total Responses 206



POST-CONTACT my

by A AXON

What is your top safety concern in your community?

30

m 252

Gun Violence Theft Physical Attacks Homelessness | don't have any Quality of Life Drug Use/Sales Traffic Offenses GangActivity
Crimes (Noise, (Crashes,
Littering, Parking, Intoxicated Drivers,

Animals) Speeding, etc.)



POST-CONTACT my

by A AXON

What best describes your race/ethnicity? What is your age range?

m1%
B Underl8 m 18-20

m White . 21-27

16%
m Hispanic / Latinx

m Black / African
American

m Asian / Asian m 28-35
American 12%

m Native American

m Native Hawaiian or
Pacific Islander

m Middle Eastern m 36-45
16%

Male 39.3% oa—

Female 55.1% D



TRAFFIC STOPS

Did the Officer introduce themself during the Did the Officer explain why they stopped you?
stop?

® |I'm not sure
6%

87%
B Yes
100%



TRAFFIC STOPS

What was the outcome of the stop?

m Citation
(Fine)
6%

B I'm not sure
31%

® Warning
62%

You indicated you received a citation, did the
Officer explain what you need to do with the
citation?

B Yes
100%




TRAFFIC STOPS my

by A AXON

Following your stop, how do you view the agency?

| Negatively
7% (1 Response)

] Positively
20% (3 Responses)

m  Very Positively

73% (11 Responses)



TRAFFIC STOPS my

by A AXON

What is your race/ethnicity? What best describes your What best describes your age
gender? range?

m7% ®/%

7%
Female 14% °

21%

79%
m Asian / Asian American m Black / African American
m Hispanic / Latino = Native American m Under 18 = 21-27 = 28-35
m White m Not listed

m 36-45 m 46-60 mol+





